Confidentiality: C2 - Internal

| have received a query QR22
"QR22 The quantity on the invoice is different than the quantity on PO"
"GRN is not sufficient to match this invoice"

The planner/requester is responsible to manage this type of requests (qty difference).

1. Compare the quantity on the invoice vs in XA/ARIBA/MCSS

a. InXA

e Check quantity onthe PO

e Check quantity onthe GRN

e Check quantity on the invoice
b. In ARIBA

e Check quantity on the PO

e Check quantity onthe GRN

e Check quantity on the invoice
c. In MCSS

e Check quantity on the PO

e Check quantity on the GRN

e Check quantity on the invoice

2. Invoice qty > Received qty

Example XA quantity mismatch

3. Invoice qty < Received qty

Example ARIBA quantity mismatch

4. Quantity mismatch dueto a GRN (or apartial GRN quantity) already used on another invoice
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Compare the quantity on the invoice vs in XA/ARIBA/MCSS

a. In XA
e Check guantity on the PO
=>» Purchase Order ltem
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=>» Double click on the line to open it
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e Checkquantity on the GRN

=>» Inventory Transaction History
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=>» Filter on the PO
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e Check quantity on the invoice
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In ARIBA
e Check quantity on the PO

If you have invoices related to ARIBA PO in Basware Cloud, the POs will start by EPxxxxxx
The sequences starting with EPxxxxxx are in “SKF ARIBA Legacy”

o 5] @

SKF Ariba STAR

o}
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=>» Checkthe PO quantity

EP1155132 - BF-OACS-REPARATION FROTTEUR PL 674227 Status: Received
These are the details of the request you selected. Depending on its status, you can edit, change, copy. cancel, or submit the request for approval. You may also print the detalls of the request. Review your request and take the desired action(s)
Reopen | [ o
Summary Approval Flow History
* Line Items
1 Line Item Show Details =
Type t No. ReqlD unit Description Suppliec Part Nurme Piic Amauint
5 1 Pisce BF-OAC-REPARATION FROTTEUR PL 674227 €95.00 EUR 475,00 EUR Dat.

Ttal ordered:  €475.00 EUR
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e Check quantity on the GRN

< Q % ® @ ce
EP1155132 - BF-OACS-REPARATION FROTTEUR PL 674227 Status: Received
These are the details of the request you selected. Depending on its status, you can edit, change, copy, cancel, or submit the request for approval. You may also print the details of the request. Review your request and take the desired action(s)
Reopen I ‘ Print
Summary Approval Flow Receipts History
Receipts
ReceiptID T Title Order ID Order Title Date Status
BF-OACS-REPARATION FROTTEUR PL 674227 EP1155132 BF-OACS-REPARATION FROTTEUR PL 674227 Wed, 3 Jan, 2024 Approved
¢ a & ® @ co

RC1732204 - BF-OACS-REPARATION FROTTEUR PL 674227

These are the details of the request you selected. Depending on its status, you can edit, change, copy, cancel, or submit the request for approval. You may alsa print the details of the request. Review your request and take the desired action(s).

Print I

Summary Approval Flow History

Order ID:  EP1155132 Date: Wed, 3 Jan, 2024

Order Title:  BF-OACS-REPARATION FROTTEUR PL 674227 Processing Status:  Processed
External Receipt ID:  RC1732204
33203

POReceived: Yes
My Labels:  apply Label..v @

Line Items - Received by Quantity

No. fGuantity [Full Description  Description Unit Supplier Part Number Prev. Accepted Prev. Rejected | Accepted |Rejected| Total Received| Date Received  Is Receipt Updated? | Is Fully Received? TaxiD
BF-OAC-
6317-6220- REPARATION 3 Wed, 3 Jan,
1]s 2816 FROTTEUR L Piece 0 0 5 5 bl Yes Yes FR11408527075
674227

e Checkthe qﬂantitv on the invoice
=>» Invoice in BASWARE Cloud
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Les produits ont ¢4 Jhris 8 [adrosse ci des :
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0208

37542 SAINT CYR SUR LOIRE - MO450, 45 DAYS FROM END OF MONTH
France

Raglemant | Echéance 140212024 2i2i2023 a75.00
VIREMENT 30 JOURS FOM LE 15 | 1850212024 e
b v
Facturation sulvie par - FOREY CLAUDE, Email cam 857538 201121200 nnz0n
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ta 762206310 EPIESTR 5 5 w7500 5 500

1 106140000
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c. InMCSS

e Check quantity on the PO
o PUODE
e Check quantity on the GRN

o PUGRI

e Check quantity on the invoice

Invoice qty > Received qty

Example XA quantity mismatch
Invoice Qty = 3500 PC
GRN Qty = 3300 PC

basware

Home Accounts payable B & Gorssa Celia, SKF *

< ALPISTAMPS.R.L. & imoice L - 3785,68 eur 3785,68 rur Add comment | ~
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VA-ARB-1360 PLAQUE ARRIERE - BACK R 3500.00 0.1402 4070 4
PLATE BUYER DIDIER JOLY
Vs Draine: P224068 01 28/11/2024 - Lot LOOS722024

o Coding 7

Coding net total; 3542, Net sum difference: 243,54

i

036 s P22 1300 1300 3300

& T8 Tnventory Transaction History
Fie Display Maintan Customize User Navigalion Help
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Inventory Transaction History
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=> Ifyou disagree with the invoicing quantity, contact the suppliervia “Dispute” [rorwara l
for asking a credit note and a new invoice with the correct gty '

If possible, check on the Delivery Note the Received gty
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=>» If the difference is due to a GRN missing or not completely created
(GRN not created and PO gty = Invoice qty)

=>» Checkif we received the goods or if the service is done

=>» Create the GRN in the feeder system

= “Cancel and Resend” the invoice

3. IfInvoice qty < Received qty

Example ARIBA quantity mismatch
Invoice qty =2
GRN gty =10

% Matching deviation of £0.00 EUR. Check matching results for more information.

Invoice images 1 ® > Header data

v @ Matching results 1

2.00 75,00 sun 15.00 sum

> 106150000 M203, 1] 30.00 eun

v Workflow ®| -

v Coding 3 0.00 75.00 fus ¥ -

=>» Checkif the GRN attached on the invoice is the good one
=>» If yes, contact the supplier via “Dispute” and ask why the invoicing quantity is different
compared to the received quantity

Reminder: 1 GRN =1 Invoice

4. GRN differences due to a GRN (or a partial GRN guantity) already used on another invoice

Pleaserefertothe DTP “QR24 - The advised GRN number already matched with anotherinvoice / GRN
has been utilized for another invoice"



