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I have received a query "QR20 GRN not created, Please advise GRN number for this invoice"

or “missing receipt” or “provide the GRN”

GRN = Good Receive Note

1. Checkif the GRN is created directly in XA / ARIBA or MCSS

In XA :
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In ARIBA :
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In MCSS :
PUGRI
S00023- NO MORE INFORMATION TO DISPLAY
PUGRI MCSS 35 PRODUKTION MUEHLHEIM 25/09/11 16:00:28
PAGE 1 RECEIVED/INVOICED INQUIRY - ORDER
FUNCTION : T (I)
P.0.NO. : P3688865001 001 DATE: 25/09/11  STATUS : C
VENDOR : EURS036750 BILSTEIN GMBH & CO. KG AUTHOR :
ITEM: 71085901 DESCR: JS74sSCR 1.00x70.0
ORD.QTY.: 12000.00 DEL.QTY. : 12000.00 PUOM : KG
REC.QTY.: 0.00 o/s.qQTy. : 0.00 INVCD AMT : 0.00
—————————————————— RECEIVED--- EUR ------------- --------TNVOICED--- —====c
DATE DELIVERED RECEIVED REJECTED DATE REG-NO QUANTITY
G.R.N DECIARED TN-RECEIVING IN-INSPECT DOCUMENT-NUMBER AMOUNT
25/09/11  12000.00 0.00 0.00 0.00
3724144 12000.00 | 12000.00 0.00 0.00

Z00939-NO MORE RECEIPTS FOR THIS ORDER NO

a. If GRN not created, several possibilities:
- If we have physically received the goods, create the GRN in XA / ARIBA or MCSS
= Then, “Cancel and resend” the invoice

I'. ancel and resend

- Ifwe have not received the goods, we can “Put on hold” the invoice and wait the goods.
When goods are received, “Cancel and resend” the invoice

||»~.T on hold

- Ifwehave not receivedthe goods, we also can contact the supplier directly in BASWARE
Cloud via “Dispute” and ask more details

Jispute

b. If GRN created in XA/ ARIBA or MCSS
“Reject” the invoice, give the GRN to CAP

Reject

You can also ask if the GRN is already matched.
If the GRN is already used on another invoice, check that this invoice is not a duplicate.
DTP related:

@=| | have created GRN in XA but it is not reflected in Basware.docx

@ | have received a query QR24 The advised GRN number already matched with another invoice - GRN has been utilized for another invoice docx
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2. Ifyou are an advanced user (“SKF Advanced Display” role), you can check in BASWARE
Cloud if IMDs are available

=>» “Accrual reports” to create or to open if already created

Steps to create :
1- Accounts payable
2 - Accruals reports
3 - Create report

basware tome [USTURESWIEE & & Gorsse Celia, SKF +
Accrual reports
< Accrual reports
€ Mireports +
o n Type
1D AL FR 09-12-2024 SKF FRANCE SA purchase orders Completed LEGOURD AURELIE
SKF FRANCE 5.A. Completed
SKF FRANCE SA completed

IMD AL FR 27-11-2026 SKF FRANCE S.A Completed

AD £ FR 22 SKF FRANCE S.A Completed

2 SKF INDUSTRIE S.PA Completed

1D AL FR14.11.2024 SKF FRANCE SA Completed
[Untitled]

IMDs France - 10/12/2024 10/12/2025 14:54
Report data

SKF FRANCE ® -

Invoice | » Order lines and receipts |

Reporting date

* Today 10/12/2024

e e I
Custom date
Email notification
Send email notification to

Language and region

en-Us English (United States) - fr-FR French (France) -

Toopen:
Download report
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basware

Accrual reports

Home

Accounts payable

B & corsse Celia, SKF -

MD AL FR 0

Accrual reports

IMD AL FROS-12-2024

2-2024

All reports «

SKF FRANCE SA

SKF FRANCE 5.4

Purchase orders

Purchase orders

Completed

Completed

09/12/2024 09:33

05/12/2024 16:43

raated by

LEGOURD AURELIE

LEGOURD AURELIE

Check if your GRN is available in the download file :

Orga
nizat
Organizat R
GR Net Row Product Descripti Quantity Unit Net Sum fon  Of IVOICNEingSupplier | Buyer Ordered Rzl tam | PEey
NetPrice PO Number GR Number Curreney Elam Supplier Quantity NetTotal Quantity  (Net  Status IMDNumber Nota  Delivery Date
Price index d on  toMatch Code toMatch Element Name Name By Numb
ent  Code Total) Number
Code er
Nam
234 28344 P2I29NY ooz "orsassz 10,00 PC 283838 EUR 02028X  ATLANTIC GMEH Vigourow Guimarse 10,00 283438 10,00 2834,38 Unmatche 953120184937-0001 4010205 21/11/2024
650 65054638 0001 0381407  YH-6202-2-PL 2600PC  1804,00 EUR 00087%  TAIZHOU YIHONG INDUDaske Jaci Thorigny | 216,00 140400 216,00 1404,00 Unmatche 953100381407-0001 802408526 19/11/2024
064 2064P83705 oot 36639 BAR-0200AE 99000 PC 2043360 EUR CHNST?  SKF SHANGHAI AUTOM Minier Fal Minier Fal 590,00 20433,60 990,00 2043360 Unmatche 8531003 76639-0002 184020634 17/10/2024
4300  4800P20777  oots  oisranz 5,00 PC 240,00 EUR 21525K  SERVILOIRE Rivoslen ffivoslenf 500 240,00 500 24000 Unmatche 553120167402-0001 Wy 04/04/2024
6140 6140PS60848 D001 Oo3moMs 221109 400PC  1473,60 EUR 02933X  SERCORETECHS.L  MiniefFalPOPEXCH 24,00 147360 24,00 147360 Unmatche 953100360246-0001 P560843 12/11/2023
039 039 EPugmsL 1 AC1803255 1008,00 PC 393,12 EUR 75131X  SCHOEN DISTRIBUTION Goncalves Neau Jear 1008,00 393,12 100800 393,12 Unmatche RC1803255-1 19012024 12/01/20244
3,78 878 P346352 ooor  ‘DosisTz YH-RE120-3 102600 PC  9008,28 EUR DO0S7X  TAIZHOU YIHONG INDU Daske Jaci Thorigny ! 1026,00 9008,28 102600 908,28 Unmatche 953100381673-0002 802408525 20/11/2024
Ja300  azon epvtazsen % BCignnain 1noec 24200 £l SAA1AY  SNCIETE INMUIGTRIENE Niwmse £ Muncasi 100 Javon 100 743 00 lineatchs BC1RNMAINS ERv1aTIan 100 13004

If GRN available “Reject” the invoice and give to CAP the GRN
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