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Processing of Different Cases of Automatic Non-Matching




Case 1 : GRN not found « missing receipt » :

Please note:

GRN = Good Receive Note

Dans XA : GRN = RP number

Dans ARIBA : GRN = RC number

T=n GH.N
RP = Receive Purchazed ltem to Stock 23005498
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Case 1 : GRN not found « missing receipt » :

1 @ Invoice musk be fully coded. %
] @ Missing receipt for invoiced goods or services. No other deviations were detected, but manual review is still required. %
Invoice images 2 < ?  Headerdata #
>  Matching results 0 Filter
v Workflow e | «|
|Sabe| isa bel 6 ® CREATED - MAR S, 2021

@ Created - Zieba Zuzanna

i @ Forwarded - Zieba Zuzanna 318/21
; TODAY
:::::;:;nn-ls SKF Ll ‘ @ Forwarded - Zieba Zuzanna 10:16 AM -
v  Coding 0 Differences: 20000 wer | Total 0.00 eugner : +| -

Smart Coding

On this view, it seems like it is a NOPO (No Purchase Order), but there is indeed an order on this invoice,
it’s just that the receipt was not made in time

WARNING: Do not click on “add coding’” otherwise it will transform it into a NOPO.



alGF

There are two scenarios when you receive this message : E ;

Forward
o |fthereisa GRN: | |reject
- If the receipt has been made in the system (Ariba, XA), you need to click on | Yerkas f{gmal
reject so that CapGemini can find the GRN; Request Speriplan

Dispute
*If the receipt has not yet been made in the system (Ariba, XA), you need | IPut an hold I

to perform the action in the systems and then click on cancel and resend

Cancel and resend

Remove
e If thereis no GRN Cony

Copy as credit memo
- You can click on put on hold so that the invoice is pending T ——

while waiting to receive the item (corresponds to Lock in the old system)

- You can click on dispute to contact the supplier if the goods are delayed, for example.



Case 2: Quantity Mismatch

1 & Matching deviation of 60.00 EUR. Check matching results for mere information.

Invoice images. 1 & » Header data
s~ @ Matching results 1
Bhemtificatiig D1 SS85862
Dhaa Ricecione © 2500205 i | Ex w ik Matched | e
MITTENTE TS TSATAID e
BB il st TV PO D78 S Manaicatinn Fisciale ) B IVA: TTEMGXSS008 10.00 2.00 15.00 wur 15.00 fur
Cindace Dacabe: 102607 00T ooy Brecade: G300SRN 1Y
rmomararsoas l'-llmhll.ull.ihp\. Dvmresarces AKF b S pa
g e, BPOE Sarranea Indiriars Vis ARrrecoval |
Dilirims Vin Jussgen Limsiaid, | Cormne. Toniss Provisole TO
Corme Uidhoe Provasce TR "'F 18000 Narvos 1T
Cofr 1100 Masise T (i) uantit_y LiliatylaCH L chied quantity is higher than expected guantity in PO
Tl i ET5TIS g ;
Fmaal e pragepus Rirk i |
TR o s T A | DE
ANIRALE 5
T T | A AT T
T e I e L L v Workflow
AT E I ::m-p-"l- PR N | o A wma | s | Fl'-'lﬂli
[ | b @ CREATED - |AN 18,2021
v Coding 3
T I ty GromT 4 T [its Escription Campl Stare Asset Nr

M203,
CHANNEL34

4624,
MECHANICAL
SERVICES

¥ : 106150000

181

Here is the error message in red in case of a quantity issue.
This type of message concerns the requester.

60.00 wr

Bifferences Q.00 wer

Ta

| Filter |

30.00 eur
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v @ Matching results 1 Filter

12.00 8.00 360.00 usp 240.00 vsp 120.00 uso

© Cuantity difference: Matched gquantity is higher than expected quantity in PO

In this case, you need to check the ordered quantity as well as the received quantity in the system (XA/ARIBA):

*If the invoiced quantity does not match the received/delivered quantity

=> contact the supplier via dispute
to request a total credit note for the invoice and a re-invoicing with the correct quantity.

*If the invoiced quantity matches the delivered/received quantity
=> click on approve so that the invoice is paid.
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Case 3: Price Issue

% @ Matching results 1

Here is the message that appears

. . . i .00 100 261.00 sk 215.00 iur 46.00 eun EP152554

if there is a price discrepancy :
. | 2227(FE

between the order price

and the invoice price

PR T T ? | MEA MR s ER -

In this case, you need to check the negotiated/ordered price in the system/contract:

- If the invoice price does not match the contract price
=> contact the supplier via dispute to request a total credit note for the invoice and a re-invoicing

with the correct price.

- If the invoice price is correct, then you need to change the price in the system:
XA or ARIBA

Do not click on approve if you have updated the price in the system
= You need to cancel and resend if you have made changes in the system.
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Case 4: ADD charges exceed the tolerance amount

In Basware Cloud, a tolerance table for the amount [A11Fre1 Lo e e
of additional charges has been defined: [A2] Packaging | 150
[A3] Customs |
[A4] Tool
If the additional charges are within this tolerance, [A5] Setup | -
. . L. [AB] Surcharge . |exceptionnel
they are automatically validated by CapGemini, [AT] Oth. Surcharge |
. [AB] Add. Charge 200
so you do not receive an error message {hdi Tax i

However, if the additional charge exceeds the tolerance amount
the buyer will receive the invoice with this error message:

CLAUDEM S.A. B Invoice SKF FRANCE 5.4, 9/11/22 Buyer approval for matching exceptions 592.18 eur ney Approve [
i 59218 EUR NET -
‘ Forward [

Approve and forward

Reject
o

If the additional charge is incorrect/disputed, - “m

you can click on dispute to send an email to the supplier

otherwise, the buyer can click on Approve to approve the invoice S
and the additional charges. e

Copy as credit memo

Save as PDF
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Case 4: ADD charges exceed the tolerance amount

ing rows  4,378.00 EUR gross H Header data x HARSHA ENGINEERS (B invoice = Buyer Approval for Matching Exceptions
= Invoice Number Gross Total Net Total Tax St = “'268'8? s "'268'87 u
WHO232400393 595602 5,954.02 SKE GMBH € cthments & Images 1 & Invoice lines 1 History [
|| wwozs2e00096 4,268.87 4,268.87 Filter line Q | Total available sums: 598.00 EUR
" WHO232600864 536528 536528 iuoice # Additional cost name Additional Cost Keyword Action
WHO232400244 5,22916 522916 e e 0 Packaging. 2
WHO023240033% 9,332.87 9,332.87
WH0232400938 7843.92 7860392 S
WHO2326400432 1,376.84 1,376.84 EURS617931, HARSHA ENGINEERS
WH0232400787 228531 2,285.31
WHO0232400886 4,319.95 4,319.95 FHAACCHSS490122
» E BA hd { 4 » 4

et total: 4,268.87  Net sum difference: 0.00

Main Sub Sub Deseription Comp/Store Asset Nr Indo Item description Net Total {Company) * Net Total * Latest Comment % Item Nr Actic]
0000 000 CEW CP-32024 X}/ VX602 282,37 282.37 11568416
0000 000 CEW CP-32024 X)/ VX602 3,388.50 3,388.50 11568416

598,00 598.00 :vackaginghr

In the above example, we see in invoice lines that it is “Add Charges 2” (AC2).
A third coding line also appears.




When an invoice is scanned in Basware,

CapGemini is supposed to find the supplier number , Py ——
as well as its name and enter it into the system

Reply

Hi Team, Kindly advise the Vendor id to Process, Thank you.

However, it is possible that CapGemini does not find
the supplier’s name as in this example.

6/26/2023
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You will then receive a notification in your inbox
where CapGemini asks “Kindly advise the vendor ID to process”

you need to click on Reply in the Discussion tab
and provide the supplier number “vendor ID.

Discussions i) Header data (7' Related documents

RVICES BELGIU...

Invoice Advise_26
Check
0.085694

5,520.23

SKF9185L84396094NOPO

Inve

S1-2023-0064

64,417.92

64,417.92

SEK

5,520.23

6/22/2023

6/22/2023

Not prebooked

T 417.92 sex
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