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Why I can't see a payment template that my team sees 

 

All the payment templates are created either to be shared with all the SKF users, or they can 
be shared with specific user/user groups. That’s the reason why some people can’t see 
templates. To check if you are added to the shared list follow the steps below: 

 

 

 

 

 

 

 

You can see below that the template above is shared with “selected users only” meaning that 
if there is a new person in your Team and can’t see the payment template you need to add their 
name to the list, or if the template is shared with specific user group, then you need to make 
sure that the new colleague is added to the user group. Sharing the template can be done by 
any P2P accountant. (If someone does not belong to the user group, you need to contact Treasury 
Team as those changes require inspector approval in Nomentia) 
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The important thing is to save and publish the changes: 

 

 

 

 


