Confidentiality: C2 — Internal

I get an error while approving a NOPO invoice
Approval error can be caused by:

1. Incorrect approval hierarchy (e.g. user repeated on different hierarchy levels) — in this case
the approver will experience prolonged processing time, leading to a runtime error
message as shown below

Cancel SAP Application

What happened?
> an ABAP runtime error.

What can I do?
Take a note of the runtime characteristics listed above and of the

actions and entries that caused the application to terminate.

Consult your S

Solution: Raise incident via Service Now in the SAP / Finance queue (as shown below)
describing the issue or contact respective FOC P2P team to assist with the resolution
(Submit ticket)
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2. Authorizationissue - In this case the approver will see an authorization error message

Solution: Raise incident via Service Now in the SAP / Finance queue (as shown above)
describing the issue or contact respective FOC P2P team to assist with the resolution
(Submit ticket)

3. Workitem / processing issue - In this case the approver will see a background processing
error message as shown below

TYPE MESSAGE 1
Error] The DP/Invoice 100003726897 is in background process, please watt. K
T Message Class Nu... Message Text

E WL 241 Work item Invoice 100001501655 is waiting for Information currently locked by user 'US' (Eliza Wojcik)
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Solution: Raise incident via Service Now in the SAP / Finance queue (as shown above)
describing the issue or contact respective FOC P2P team to assist with the resolution
(Submit ticket)

4. Approval loop (typically caused by delegation set-up) — In this case, the invoice will be
routed to the same approvers multiple times

Solution: Raise incident via Service Now in the SAP / Finance queue (as shown above)
describing the issue or contact respective FOC P2P team to assist with the resolution
(Submit ticket)

Related articles

How to approve invoice - SAP inbox navigation - VIM Workplace - SAP Business Workplace



